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Thurston Neighbourhood Plan 
 
The three surveys: Individual, Youth and Business were carried out during November of last 
year. Respondents were able to enter their answers either onto a paper document or on-line.  
 
We had a good response to the Individual Questionnaire, with over 501 being returned or 
completed on-line, over 40 individual responses from the youth questionnaire were received 
along with 17 from local businesses. 
 
A big thank you to all those who took the time to complete the questionnaires. 
 
The comments below are the headlines of the responses given and are aimed at giving you a 
flavour of the outcome from the surveys.   
 
In terms of those responding to the Household Questionnaire it showed over half were in the 
age range 31-64 and more than a third were aged 65 years and over. It showed that people 
tended to stay in the village a long time and that over 150 of respondents felt that they would 
be looking for alternative accommodation suitable for retirees over the next 15 years. 
  
Although there was a preference for no growth within Thurston, when asked support for small 
scale developments rather than larger estates was shown with a preference for development 
on individual plots or on small size developments of up to 10 houses. It was also felt that 
whilst there was a good mix of housing which catered for the current population there would 
be a future need for homes suitable for older residents.  
 
More than 84% of respondents identified problems with existing roads locally and a number 
of suggestions were made to improve safety for all users of the road network, in particular 
those with disabilities. Of most concern was speeding and traffic calming. 
 
Over half of those who responded would also like to see more employment opportunities in 
Thurston and well over 90% thought that the current shops and services were important to 
the Village with local facilities being relatively well supported. Many respondents wished to 
see many of the existing buildings and features retained within the village and in particular 
the older features such as the Railway Station Building, the Railway Bridges and the Church.  
 
It was also felt that the present level of village facilities and amenities should be preserved 
and retained and the most essential were: the Pharmacy, New Green Centre, Recreational 
Ground, Open Spaces, Primary School, Community College, Post Office, Public House, 
Railway Station, Garage and Butchers. There were many suggestions for additional facilities 
within the village and in particular a doctor’s surgery, bakery and a wider range of retail 
outlets.  
 
The pressure on primary school places was reflected and concerns were raised over the 
provision of future places with further growth. Most of the suggested uses for leisure spaces 
were supported as were greater opportunities for children and adult learning provision. 



  
More than four out of five people thought that the retention of the local environment and its 
amenities were important for the future and should be protected and enhanced. The provision 
of allotments, flood prevention measures and eco-friendly buildings along with good air 
quality were all supported. It was also felt important that wildlife and their habitats were 
safeguarded in any future development of the village and better use of public open spaces 
was emphasised. 
 
In terms of services provided by other organisations, just under half of those who responded 
would like to see improved street lighting with over half indicating that better roadside care 
was needed. The greatest concern was mobile phone coverage. 
 
Most people liked Thurston as it is today and felt that growth needed to be carefully 
controlled to preserve the current rural image and the surrounding environment. 
 
There was a good mix – both in terms of age and gender – to the Youth Questionnaire. 
Under half of those who responded used the leisure facilities within the village with over 51% 
taking part in sporting activities outside of the village. The leisure facilities most requested 
were a swimming pool, gym trail / gym and football goals / better football goals.  
 
In terms of additional facilities within the Village the most requested were fast food 
restaurants and a range of small retail outlets. Overall it seemed that the majority supported 
any new development on individual plots within small developments and that new housing 
should be aimed at families. 
 
Finally of those who responded the majority liked living in Thurston due to its size and rural 
position and most were positive in wishing to maintain the local facilities with 37 out of the 40 
respondents giving comments on what changes and improvements they would like to see. 
 
The Business Questionnaire attracted only 17 responses but it showed a diversity of 
businesses within the parish. The majority of these businesses appear stable with over 66% 
of those who responded confirming that if they wanted to expand their business within 
Thurston they would be able to do so. There were a number of comments however relating to 
barriers to expansion. These 17 businesses provide employment for people living in the 
Parish (8 sub-contractors; 5 seasonal; 17 permanent and 5 temporary) with nine indicating 
that they would be providing further employment opportunities over the next five years.  
 
On the question of help needed for business growth over 54% were  interested in information 
on small business support systems; 45% in information on training schemes and 54% would 
be interested in using a local jobs vacancy board.  
 
There was mention of their need for support from local people for buying local products and 
produce and using local facilities with over 77% indicating that they would best communicate 
with local people about the goods and services they offer along with any job opportunities 
over the next 15 years via the Village Website, Noticeboard and Newsletter. 
 
The Neighbourhood Team is greatly appreciative of the information that all the respondents 
have provided and will now be working over the next few weeks with external organisations 
to enable more analysis to be carried out in all of these areas.  
 
Further statistics and evidence will be on show at a Public Meeting to be held in the 
Cavendish Hall at 7.00pm on Thursday 26th February 2015.  
 
Thank you for completing the survey. 


